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Amadeus signposts twin
track toward travel recovery

Amadeus 78 R € {EB AR IR

|_itt|e by little, traveler
confidence has started

to return in the wake of the global pandemic. Amadeus data
reveals search volumes have been consistently increasing over
the first four months of 2022, almost reaching levels last seen
in 2019. This is good news, and when we focus on specific
markets, it is clear the trend is accelerating. Global search was
just three percent behind 2019 figures in the last week of April
- with double-digit increases in many key markets during the
whole month of April.

While this recovery is wholly welcome, the market
will have changed irrevocably over the past two years.
We are seeing a redoubled focus on sustainability from
our partners, while technology is also expected to make
a more significant contribution to a green future. Here
we explore these two trends and what they mean for the

travel sector.

Green shoots of recovery

While it is now clear there is growing demand to
start traveling again, we must also be aware that the
recovery is happening at different speeds. We can see,

for example, that while business travel is coming back, it

By Angel Gallego, Executive Vice President, Travel Distribution, Amadeus

Amadeus ZERRH 77 I TRIZEE  Angel Gallego B 3CF¢H

is doing so at a slower rate than the leisure sector. Over
the last two years, corporations have found new ways
to conduct business virtually, through Teams and Zoom.
However, we are seeing signs of fatigue here, and we
hear from our partners that nothing beats a face-to-face
meeting when it comes to exploring new opportunities.
In terms of geography, we have seen signs of
strong growth in search activities both in NORAM and
EMEA. However, the process has been slower in APAC,
with many markets yet to fully reopen. One bright spot
has been South Korea, with traditional business travel
routes from Seoul recovering quickly. Other business-
focused destinations have also seen growth, with search
for Sydney to Singapore up about 203% higher in
April when compared to the same month in 2019, for

example.

1.Sustainable recovery

The slowdown prompted by the pandemic offered
all of us time for reflection. Sustainable travel emerged
as a renewed imperative for many, and we have seen
an increase in demand for ‘conscious’ travel as the

recovery develops. This reflects a trend we have called
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‘active tourism, where travelers look to balance their
environmental concerns with passion for travel. In an
Amadeus survey from end of last year of more than 9,000
travelers, over two-thirds said they consider sustainable
travel to be a priority, while 37% think opportunities for
travelers to be involved in the preservation of tourism
destinations would help the industry improve its green
credentials.

What is driving this demand for sustainability?
Widespread agreement that climate change is a growing
threat has resulted in customers — especially those in the
corporate travel sector —-make carbon reduction a top
priority. We recently worked in partnership with WBR to
examine how corporations are prioritizing sustainable
travel. One of the findings was that 85% of respondents
believe that sustainability will be a ‘moderate’ or
‘high” priority in the next 12 months. At the same time,
investors are now increasingly evaluating companies
against the broad Environmental, Social and Governance
(ESG) criteria, while employees expect their organization
to have a clear action plan for addressing climate change.

We aim to use our technology to help the sector
be more sustainable, while fostering innovation for
the entire ecosystem. By providing solutions that help
measure, mitigate and offset and capture CO2 emissions,
we want to help travelers make decisions based not only

on price but on environmental impact.

2.Digital transformation helping to
renew travel

The global pandemic has also highlighted an
urgent need for travel providers to think about the
end-to-end journey. Building travel experiences that

instill confidence and trust requires airlines, airports,

hotels and others to work together, equipping the
traveler with the information they need. It also requires
greater collaboration with public health authorities and
governments — which is why the construction of an
integrated ecosystem is a top priority for us.

At the same time, traveler demand for a range
of digital channels has increased exponentially, driven
by post-COVID-19 measures. There is a need to
operationalize current data effectively to improve the
traveler experience, drive business decisions and boost
revenue streams. The growing trend towards the traveler-
centric experience will be overlaid with new operating
standards and expectations — all of which require
technology solutions Amadeus is well positioned to
provide.

To be able to offer the right services at the right
moment requires the right platform: one that is built
on Cloud-based technology and allows interoperability
among different technologies. Bringing together all
relevant content from any source to be distributed via
any channel or device will allow for a more flexible and
wider value offering. This means travel sellers can choose
the best solutions to address the desires of the traveler.

A truly transversal mindset will enable us to focus
on collaboration across the industry. No single company
can meet all the needs of the traveler, and a core
component of our approach to partnerships is building
an open ecosystem in a standardized and automated
way. For example, we are working in partnership with
Microsoft to redefine the digital workplace for business
travelers through Amadeus Cytric Travel & Expense.

At Amadeus, we are working to bring more
agility to the travel industry for the future, developing

innovative new solutions to the benefit of all.
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